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n  Domestic Assistance
n  Respite & Personal Care
n Case Management
n  Transport Services 
n  Home & Yard Maintenance

n  In-home Services
n  Social Groups
n  Counselling
n  NDIS Service Provider 
n  Plan Management



3

director’s 
message

In this 
issue...

Welcome to the Spring Edition of the 
CentacareCQ Chat.
This edition of the Chat is full of exciting news, 
updates and information to help keep you informed 
about what’s happening at CentacareCQ. 

In this edition we introduce our new Regional 
Managers who have been appointed in 
Rockhampton, Bundaberg and Mackay. 

The Regional Manager role was newly created back 
in March to oversee service delivery and ensures 
each region has a senior management presence. 

The Regional Managers are responsible for the 
effective delivery of all CentacareCQ Programs. 
These key management roles will be supported 
by the General Manager of Health and Wellbeing 
Services as well as other support staff to deliver a 
range of services that meet (and exceed) quality 
standards, operate within budget and align with 
the Mission and Values of CentacareCQ.

With the appointment of regional managers 
we have already seen a renewed focus on local 
communities which should continue to increase 
over the next 12 months. 

This edition of the Chat also includes details on the 
2020 School Savvy Program. School Savvy was 
first run in the Rockhampton region during January 
2019 and due to its success in helping hundreds 
of families will be expanding to include Bundaberg 
next year.  

I hope you enjoy this edition of the CentacareCQ 
Chat. Please don’t hesitate to contact your regional 
manager if you would like any more information.

Robert Sims
CentacareCQ Director
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To some it marks the end of chilly winter  
mornings and to others it is time to plant the 
new season’s vegetable patch. 

To some it marks the start of new life as animals 
welcome their newborns, and for some it 
simply marks a countdown to the next block of  
school holidays.

To me, spring is a time for new beginnings. A time to 
refocus on my future goals, to revisit my bucket list. 
To reconnect with family and friends, to plan ahead 
for those jobs that are best done in the warmer 
months. To plant out my new season vegetables 
and of course, to start thinking about Christmas 
which will be on us before we know it!

We can look to the Old Testament of the bible for 
inspiration about the coming of spring in Song of 
Solomon 2:11-13.

See! The Winter is past; the rains are 
over and gone.

Flowers appear on the earth; the 
season of singing has come, the 
cooing of doves is heard in our land

The fig tree forms its early fruit; 
the blossoming vines spread their 
fragrance.

This season is a time of warming weather and 
nature coming back to life. As flowers bloom and 
animals are born, we are reminded of the innocence 
and beauty that exists in this world and that there 
is new life all around us. As Christians, we are given 
new life and new mercies every morning.

What does Spring mean to you?

“

“

Reflection
“   This is a new Spring.  

A new beginning.  
And things will 
change! 
by Don Butler
Identity & Employee Engagement Manager

Spring provides a wonderful reminder to us that we should be living a full life and 
leaving the old dead parts of life behind. There is always hope during the coldest, 

darkest winters of life. Spring will come and new life will come forth!
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Your new 
Regional 
Managers
Building strong connections between 
the wide range of services CentacareCQ 
provides and the clients we service is one 
of our organisations biggest priorities.

In March, the role of Regional Manager was 
created with the aim of overseeing effective 
service delivery, and to provide a strong local 
senior management presence.

Regional managers have been appointed in 
Rockhampton, Bundaberg and Mackay and 
so far the response has been positive.

The Regional Managers are responsible for the 
effective delivery of all CentacareCQ programs. 

These key management roles will be 
supported by the General Manager of  Health 
and Wellbeing Services as well as other staff 
support functions to deliver a range of services 
that meet (and exceed) quality standards, 
operate within budget and align with the 
mission and values of the organisation.

With the appointment of regional managers, 
CentacareCQ has already seen a renewed 
focus on local communities which will continue 
to increase in the coming year.

Q: What region do you look after at CentacareCQ?  
The entire Rockhampton Diocese, including Bundaberg, 
Rockhampton, Mackay, Central Highlands and Gladstone.

Q: How long have you worked at CentacareCQ for? 
17 years.

Q: Tell us about your current role. 
I directly manage all Regional Managers across the 
Diocese, the Family and Domestic Violence Team and 
the Client Experience Team. My role ensures that service 
delivery takes place in an efficient and timely manner 
and ensures that services are viable into the future. I work 
closely with all senior staff to continuously improve and 
grow our services. 

Q: Why did you decide to take on the role? 
Coming from an operational role I saw first hand the 
value that our services provides to our clients. It was an 
opportunity to apply that knowledge in supporting service 
delivery staff and be involved in the ongoing sustainability 
and growth of services in our local community. 

Q: What do you enjoy most about your role? 
It is a new challenge every day. I have the opportunity 
to work with amazing people who genuinely care 
about positive outcomes for our clients and I have the 
opportunity to learn from others in the organisation.

Q: Name a celebrity you’d like to have dinner with?
Jay Shetty - he is very motivating and makes you think 
and challenge yourself. 

Meet the team... 

Shari Jackson
General Manager for Health & Well-being Services

by Tamara MacKenzie
Senior Communications Officer
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Meet the team... BUNDABERG

Q: What region do you look after at CentacareCQ?  
The Bundaberg region.

Q: How long have you worked at CentacareCQ for? 
1 Year, 5 months, 3 days and 6.5 hours.

Q: How did the opportunity come about?
My first role at CentacareCQ was Team Leader Clinical 
and Social Services, looking after services across  
the Diocese. The opportunity came about after growing 
up with a brother with a disability. Seeing the strength 
courage and dedication that he displays in carrying out 
things that I took for granted, gave me an unwavering 
respect for people who struggle through pain and 
adversity to achieve their goals; usually with a smile. This 
experience has led me to working in various roles in the 
community services sector over the last 17 years. Some 
of the greatest lessons I have learnt are from my days 
as a direct care worker in disabilities, and all of these 
experiences have led me here, a place where I get the 
opportunity to help people.

Q: What does your role specialise in now? 
My regional manager role is a supporting role, that 
specialises in providing support to all of my great staff 
who in turn support individuals and families that need 
some assistance.   

Q: How do you like to spend your down time? 
Fishing and gaming with my three teenage sons and 
hanging out with my awesome wife.

Q: Name a celebrity you’d like to have dinner with?
Richard Branson - he has a really amazing story, and if 
I could choose, I would rather go to his place, you know, 
the one on the island?!

Q: What region do you look after at CentacareCQ?  
The Bundaberg region and very soon, the Childers area.

Q: How long have you worked at CentacareCQ for? 
17 years.

Q: What was your role when you first began here?
I commenced as a direct care worker in Rockhampton 
in 2002 as I was looking to re-enter the workforce after 
having my children. I had previously been a registered 
nurse and at that time wanted to return to shift work.  
I moved to Bundaberg in 2003 and was fortunate to be 
able to transfer.

Q:  How do clients benefit from having a Regional 
Manager?

It is important to have a local contact as each  
area has unique requirements. In this role I ensure 
that our services are delivered to a high standard and  
best practice and also deal with any feedback so that we 
can continually improve service delivery.

Q:  When you’re not at work, how do you like to 
spend your down time?

Socialising with my family and good friends over dinner 
and drinks, walking on the beach, reading or watching 
murder mysteries. 

Q: What type of child were you growing up?
I had a wonderful childhood coming from a large Catholic 
family. I commenced my schooling in Gayndah, then 
moved to Bundaberg where I went to St Mary’s Primary 
School and St Patrick’s High School. I have wonderful 
memories of riding my bike all over Bundaberg with friends 
on weekends, climbing trees in the back yard, swimming 
at Bargara beach during the holidays and playing netball at 
Kendall flats. I always look forward to catching up with my 
family and we certainly have a great time.

Scott Torcetti
Regional Manager Clinical & Social Services

Jenny Tree
Regional Manager Community Care Services
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MACKAY

Q: What region do you look after at CentacareCQ?  
The Mackay Region.

Q: How long have you worked at CentacareCQ for? 
5 years.

Q: What was your role when you first began here? 
In 2014 I was the Community Care Services Coordinator 
for Mackay. I had previously ‘retired’ for 2 years and just 
happened to see the ad for the position come up on 
SEEK so I decided to apply.

Q: What does your new role specialise in? 
I am the local representative of CentacareCQ for 
Community Care in Mackay and am responsible for 
the effective, efficient and quality services we deliver.  
This role ensures that service delivery meets the needs of 
the local community and aligns to the mission and values 
of CentacareCQ for the benefit of clients and staff.

Q: How does this benefit CentacareCQ’s clients? 
I am hoping it benefits our clients by having a local 
representative that knows the local area and is passionate 
about delivering and striving to improve the services  
we offer.

Q:  If you could have dinner with three celebrities, 
who would you invite and why?

1.  Bill Gates - he is an iconic leader who has not been 
distracted by his success and genuinely cares for people.

2. Hugh Jackman - just because

3.  Paul Hogan - he is an Aussie icon and I am sure  
it would be very entertaining and would give me a  
good laugh.

Q: What is your signature dish to cook? 
I am not much of a cook really, and I don’t enjoy cooking. 
Or should I say cleaning the mess up I make when 
cooking. If I had to choose one, it would be chicken curry.

Q: What region do you look after at CentacareCQ?  
The Mackay Region.

Q: What does your role specialise in?
One of the key components of my role is to provide 
support and leadership to my staff and to ensure that we 
always provide a safe and responsive service that meets 
the needs of our community.  My role is also responsible 
for the smooth running of the clinical and social service 
programs in my region, and contributes to organisational 
planning, reporting, business development, and policy 
and procedure implementation.

Q: Why did you decide to take on the role? 
CentacareCQ‘s great reputation in the sector initially 
drew my attention to the role, and I knew that I would 
be proud to work for an organisation with such a long 
history of service in our community.  I feel fortunate to be 
a part of an organisation that lives their values and fosters 
a positive culture by way of leading by example. 

Q:  If you could have dinner with three celebrities, 
who would you invite and why? 

1.   Rosa Parks - she was a civil rights activist, who 
spent her life working towards putting an end to 
discrimination and segregation.  I would love to have a 
conversation with her about the strength and courage 
it must have taken to refuse to give up her seat on that 
infamous 1st December 1955 bus incident.

2.  Princess Diana – on being so open in expressing the 
challenges of post-natal depression, and for her role in 
increasing awareness of women’s mental health.

3. Chris Hemsworth – do I really need a reason?

Q: What type of child were you?
It is not something you hear many people say – but I loved 
school and learning new things!  I have many wonderful 
childhood memories which always make me grateful for 
my blessings. 

Kathy Maker
Regional Manager Community Care Services

Sandy Loveless
Regional Manager for Clinical & Social Services
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Q: What region do you look after at CentacareCQ?  
Rockhampton, Yeppoon, Blackwater & Emerald.

Q: What does your role entail? 
The regional manager role provides support to staff and 
clients at a local level. Each community is very different, 
having a local manager enables services and supports 
to be provided in a way that best suits each community. 
The role supports staff to deliver quality and efficient 
services to our clients. When there are concerns with 
service delivery, the regional manager is involved in 
monitoring and addressing them to improve overall 
practice. We also address client feedback to ensure that 
client concerns are being heard and followed up. 

Q:  When you’re not working, how do you like to 
spend your down time? 

At the beach and walking my moodle Bella. 

Q:  If you could have dinner with two celebrities, 
who would you invite and why?

1.  I could say I want to have a roast lunch with Tom Cruise 
but that TV advert for lamb is probably not known to 
many people nowadays.

2. Elton John – no real reason, I just love his music. 

Q: Do you have a favourite holiday? 
Two years ago, I toured New Zealand (both islands) for 
three weeks. I absolutely loved the shot over jet boats, but 
the most unique experience would be when I received a 
“Certificate in Udderance”. That’s right, I had to get up on 
stage in front of hundreds of people and milk a cow. 

Monica Laws
Regional Manager Community Care Services

Positions available in:
Rockhampton, Blackwater, 

Emerald, Bundaberg, Gladstone, 
Mackay, Yeppoon

Call 07 4937 6222
Visit centacarecq.com

Looking for a  
rewarding role in  
community care?

Being a CentacareCQ support            
worker is rewarding on many levels.

n Make a difference in  
 someone’s life - everyday
n Direct client contact
n Attractive salary & benefits
n  Paid travel time between 

appointments
n Mobile phone
n Access to company vehicles
n Much much more

Visit our website to see available 
positions across the region.

Meet the team... ROCKHAMPTON
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All the latest CentacareCQ  
information from around the regionNews

CentacareCQ team member 
receives prestigious 
NAIDOC award
Congratulations are in order for CentacareCQ’s Tina McLellan who was awarded the Sarina Russo 2019 
Female Elder of the Year Award.

Nominated for her selflessness and dedication to the community and her tireless contribution towards 
improving the lives of those particularly within the indigenous community. Tina accepted the award at the 
annual Bundaberg and District Gala Ball in July at the John Byrne Event Centre - Brothers Club. 

Tina humbly accepted this honour which was attended by the wider community, friends and family. 

Tina attributed the award to a reflection of her upbringing and dedicated it in memory of her parents. 

A high honour within the community, awarded to a very deserving recipient.

BUNDABERG

Call 07 4937 6222
Visit centacarecq.com
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News
BUNDABERG

Helping you achieve  
your NDIS goals

Achieving your NDIS goals is CentacareCQ 
Bundaberg plan facilitator, Jo Kenzler’s passion. 

Her role includes helping clients implement their 
NDIS plan, and helping with any queries they  
may have. Get in touch with Jo at CentacareCQ on  
1300 523 985 to arrange an appointment.

BUNDABERG

Client Test Drive

CentacareCQ client Mr Greg Coleman was 
assisted by occupational therapist Bernadette to 
visit the local mobility centre and trial equipment. 

Mr Coleman was very taken with this scooter and 
could not resist a test drive.

CENTRAL HIGHLANDS

Central Highlands Review
CentacareCQ Blackwater and Emerald specialises 
in a range of services for eligible clients.

Throughout the year, both sites have steadily grown 
in size, offering more for the community in terms of 
support and social activities.

Regional Manager – Community Care Services 
Monica Laws said both sites boast a passionate, 
professional and friendly team of support workers, 
with more staff jumping on board in Emerald soon.

CentacareCQ has been active in the community, 
appearing at a number of events throughout the 
region including NAIDOC Week and Seniors Week.

Blackwater’s social groups have also been growing 
and just recently, enjoyed a lunch out in Duaringa 
with the Rockhampton crew.

“We have received feedback that this particular 
activity was enjoyed by all who attended the day,” 
Monica said.

CentacareCQ now receives the new Queensland 
Community Support Scheme (QCSS) funding 
which replaces the formerly known Queensland 
Community Care Program. QCSS supports people 
who, with a small amount of assistance, can 
maintain or regain their independence, continue 
living safely in their homes, and actively participate 
in their communities. Existing clients will transition 
to this new QCSS program. 

The Commonwealth Government’s Home Care 
Package (HCP) program is designed to provide 
you with support that will address and respond 
to your complex care needs - ultimately providing 
you with support to remain living independently 
in your home for longer. As a home care package 
provider, CentacareCQ will work with you to plan 
the services that you would like to receive.

The best part is you can change these home care 
services, as you would like. 

For more information, please contact our friendly 
intake team on 1300 523 985

Jo Kenzler, Lorene Nicolo & Amanda Riccardo
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BUNDABERG

Meet the CentacareCQ team

After the recent cold weather and flu season, we welcome spring with open arms.
This is a glorious time of year when the blooms are out and the senses refreshed. In addition to the new 
season, CentacareCQ is holding a number of Meet & Greet Sessions ideal for discovering the vast number 
of services our organisation specialises in.

Held each month, these sessions are an opportunity for you to enhance your experience with  
CentacareCQ by:
n  Finding out what CentacareCQ is all about and what is on offer;
n Getting to know your local staff; 
n  Increasing your knowledge about the variety of services and  

programs that will benefit you now and into the future;
n  Providing feedback to ensure your experience with  

CentacareCQ is an optimal one. 

Event Details

WHEN: October 30 and November 27 

WHERE: CentacareCQ Bundaberg, 79 Woongarra Street

TIME: 9.30am - 11am   

For more information phone CentacareCQ on 1300 523 985
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News
MACKAY

Exciting changes for 
CentacareCQ in Mackay

A new season calls for new changes in  
Mackay and that includes the evolution of their 
dedicated team.

Kathryn Maker has taken on the role of Regional 
Manager - Community Care Services, overseeing 
the day-to-day operations of the organisation and 
ensuring service delivery to clients’ runs smoothly 
and efficiently.

Mackay welcomes a number of new team members 
including case manager Jane Reddrop (pictured) 
as well as a number of support staff, growing the 
team to meet the increasing demand of community 
support in the region.

With the new Aged Care Quality Standards 
and Charter of Rights rolled out earlier this year, 
CentacareCQ Mackay has been preparing for our 
Human Services Quality Framework (HSQF) audit 
which is expected to take place in October 2019.

Kathryn Maker said this was a good time for us to 
reflect and improve on the work we do, ensuring 
we are providing the best of care and services 
to our clients, as well as adhering to policies and 
procedures across all funding bodies.

GLADSTONE

Transport Services now 
available in Gladstone

Gladstone clients can now benefit from transport 
services offered by CentacareCQ.

The program has been introduced following 
Gladstone Regional Council no longer offering 
transport services under the Commonwealth Home 
Support Program (CHSP) funding.

With the assistance of Gladstone Regional Council 
CentacareCQ conducted forums with the wider 
community, and a solution was put in place.

CentacareCQ kicked off their Gladstone transport 
services throughout July.

In addition to the introduction of transport 
CentacareCQ is also excited to begin offering 
additional services to Gladstone including:
n  Community Access
n  Social Support
n  Domestic Assistance
n  Personal Care

Interviews were held in late July to hire a team to 
assist with the additional services to the region.
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ALL REGIONS

Get more out of  
your package

Home Care Packages and National Disability 
Insurance Scheme (NDIS) plans are all about 
choice and control for you, the client/participant. 

You may wish to have your case manager or NDIS 
plan officer organise some one-off services.

For example, yard clean ups and one-off services 
for Home Care Package clients can be organised if 
you have money in your budget to do so. This can 
also be organised for NDIS participants, if this is 
part of your NDIS plan.  

The services we can offer are:
n  Yard maintenance, including trimming of shrubs 

and bushes or removal of rubbish in preparation 
for the cyclone season

n  Spring cleaning
n  Carpet cleaning
n  Basic pesticide treatments 

BUNDABERG

Different team 
same professional

service

In keeping up with the growing demand of Home 
and Yard Maintenance services, Bundaberg’s 
team has seen some changes and improvements.

The new Home and Yard Maintenance team, 
under the guidance of assistance coordinator Tony 
Moosbrugger, is a dedicated and experienced 
team of six yard maintenance staff, two qualified 
plumbers, one qualified electrician, two qualified 
carpenters and a handyman/field officer. 

Home Maintenance can include minor repairs 
such as changing light bulbs, basic carpentry and 
replacing tap washers, as well as minor home 
modification and security advice. 

Yard Maintenance can include mowing and edging, 
rubbish removal and cleaning of external windows. 
Services are delivered by our qualified, friendly and 
experienced staff.

The Home and Yard Maintenance team works 
closely with occupational therapists Bernadette 
and Tahlia, to ensure that clients remain safe and as 
independent as possible at home.  
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News
ROCKHAMPTON

Out and about in Rocky

A splash of teal and blue has been seen in the 
streets of the Rockhampton and Capricorn Coast 
regions in recent weeks.

CentacareCQ has been informing and sharing with 
residents  the services we offer in our community. 

Appearing at events including the Regional 
Disability Expo, CentacareCQ’s pop-up stalls have 
proven popular among the public for having their 
community, clinical and social questions answered.

We have also visited Eureka Village on a number of 
occasions to share information about our services 
including Home Care Packages.

The Community Care and Clinical Teams,  
celebrated NAIDOC Week in Rockhampton by 
joining in the local march festivities.

CentacareCQ Yeppoon welcomed case manager 
Kerry to the team who has been working closely 
with clients to meet their needs. Kerry works 
Monday to Thursday.

BUNDABERG

Supporting you every step 
of the way

Whether it’s getting assistance or a ride from  
A to B, CentacareCQ has you covered.

New senior support workers Di Schackow and 
Susan Slater (pictured above) oversee and provide 
mentoring to more than 40 support staff, and  
15 volunteers, in the Bundaberg region, to 
ensure your needs are met and you reach your 
appointments on time.

Our team are focused on ensuring you have  
all of the supports you need at home, and out in  
the community.

BUNDABERG

Paving the way for future 
Support Workers
CentacareCQ is assisting up-and-coming 
students by providing the opportunity to work 
within the community care industry, as part of 
attaining their qualifications in Individual Support.

CentacareCQ support workers are working closely 
with students from local training organisations, with 
on-the-job training and experience, valuable to 
complete their Certificate 3 in Individual Support; 
and ultimately leading to potential employment in 
the community care sector.

The initiative has been a wonderful experience 
for students, workers and clients, however 
CentacareCQ understands that not all clients feel 
comfortable with the notion of having an extra 
person attend with their regular worker.

All clients have the right to request that students 
not be present.
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BUNDABERG

Bundaberg site makeover
Those who have recently visited our CentacareCQ 
office will notice that our reception area has 
undergone some renovations, expanding the 
office space into three new office areas. 

Pictured are Bundaberg staff Kerrie and Maree in 
the new reception area.

ALL REGIONS

Creating a My Aged Care 
client record for you

Providing this information will not affect your current services
If you would like to discuss this data collection further,  

please contact CentacareCQ by phoning 1300 523 985

The CentacareCQ team will be contacting 
recipients of Commonwealth Home Support 
Program (CHSP) services over the coming 
months regarding registration to My Aged Care.

My Aged Care is the Australian Government’s 
single entry point for aged care services which 
makes it easier for senior Australians, their families, 
and carers to access information on ageing  
and aged care as well as have their needs assessed 
and access services. 

Having a My Aged Care client record will also 
make it easier for aged care assessors and 
service providers to understand your needs.  
A client record also makes it easier to access other 
aged care services should your needs change. 

In order for us to help you set up your My Aged Care 
client record, we need to collect some information 
about you. This includes your [date of birth], [your 
address], and your [Medicare number, Centrelink 
Reference Number (CRN) or Department of 
Veterans’ Affairs (DVA) number]. Asking for your 
Medicare number is consistent with the existing My 
Aged Care client registration process.

Once we have collected your information, there is 
nothing else you need to do. 

After seeking your consent it will be used for the  
purpose of creating a My Aged Care client record 
and managing the Australian Government’s aged 
care system.



1616

Aged Care Quality Standards 

How it 
affectsyou...

by Kellie Tidswell - Internal Auditor

To ensure this happens, providers of government-
funded aged care, like CentacareCQ, must 
meet standards in areas such as health, safety, 
personal care and staffing.

From July 1, 2019, a new set of Aged Care Quality 
Standards applies. These standards ensure your 
right to receive high quality care and services 
and to always be treated with respect and dignity.   
These rights, and more, are protected by the 
Charter of Aged Care Rights, also introduced from 
July 1, 2019.  

How are clients involved in the 
accreditation process? 
The client’s experience of the quality of care and 
services provided by our organisation is an important 
part of any accreditation audit. It ensures a client’s 
experience is considered in the decisions made by the 
Aged Care Quality and Safety Commission.  

A minimum of 10% of clients and representatives are 
interviewed during an audit. These representatives 
may include family members in enduring power of 
attorney or any other representatives of the client. 

CentacareCQ will notify the client/representative of 
the date of an audit, so as they can meet with the 
assessment team to provide their views on the quality 
of care and services provided. This is not compulsory, 
but encouraged. If clients choose to have their say, 
CentacareCQ will support them. 

The information provided by clients and their 
representatives is used alongside an assessment 
of management practices, systems and processes, 
through interviews, observations and a review  
of documentation. 

CentacareCQ’s goal is to improve the quality of life of our clients

“   These standards ensure 
your right to receive high 
quality care and services...
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How is quality assessed?
The quality of Australian Government-funded aged 
care is assessed against the quality standards set 
by the Aged Care Quality and Safety Commission.  
The Commission checks compliance against the 
standards through assessment and monitoring 
processes such as: 

n Visits to the aged care service provider
n Self-assessment by providers 
n Feedback from care recipients 
n  Reviewing providers’ plans for  

continuous improvement 
n  Reporting on the service’s performance  

against the standards

The Commission also provides a free service you 
can use if you have a concern or complaint about 
any of the care and services provided.

Further information
For any further questions regarding the New  
Aged Care Quality Standards, please phone  
1300 523 985. 

A short video aimed at aged care consumers 
and their families, about the new aged care 
quality standards is available by searching  
YouTube for - “What the new aged care quality 
standards mean for you” or follow this address:   
www.centacarecq.com/standardsvideo 

Further information is also available  
on the Aged Care Quality and  
Safety Commission website:  
www.agedcarequality.gov.au  
or by calling 1800 951 822 
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Home Care

You’re in 
Safe Hands
by Robert Sims
CentacareCQ Director

A recent review of home care package pricing 
information on the My Aged Care website has 
found that CentacareCQ’s prices are well placed 
within the market, offering clients both value 
and certainty.

In mid-2018, the Department of Health, who 
oversees the Home Care Package system, 
announced plans to introduce improvements 
to the home care pricing package information.   
These changes were phased in for new consumers 
of Home Care Packages from July 1, 2019 with all 
consumers needing to transition before July 1, 2020. 

The outcome of these changes is the requirement 
for all providers, including CentacareCQ, to 
introduce a standard pricing schedule based on 
the new template provided by the department.  

These new prices will be listed on the My Aged Care 
website and will introduce transparency to ensure 
consumers are aware of pricing before selecting 
their provider. 

CentacareCQ is currently in the process of transitioning 
current clients over to this new pricing schedule.

Clients will be contacted by the end of September 
to commence this process.  As part of the transition 
we have undertaken a review to ensure the prices of 
services provided under our HCPackages program 
are sustainable and competitive within the sector. 

The following table is a comparison between 
market averaged and CentacareCQ prices, 
which was undertaken at the end of July 2019:

CentacareCQ clients can rest assured that their future in home care is in good hands.  

Prices correct 20th July 2019. Market Average Rate calculated on data from 84 providers across Bundaberg, Rockhampton and Mackay

84 
Providers

Across CQ

Service Item Market Average Rate CentacareCQ

Exit Fees (one off fee) $179.22 FREE

Personal Care (per hour) $56.47 $48.14

Domestic Assistance (per hour) $54.26 $44.61

Level 4 Package Management  
(per fortnight) $216.77 $192.88

Level 4 Care Management  
(per fortnight) $297.86 $241.10



21

As a result of the audit, both Rockhampton and 
Blackwater sites have passed the expected 
outcomes for the old aged care standards, 
meaning services can continue to be provided 
from these locations with confidence.

The audit was a review against the old aged care 
standards and involved an auditor visiting the 
Rockhampton and Blackwater sites, and engaging 
with clients and staff members.

In Rockhampton, the auditor spoke to a wide variety 
of clients and staff members and heard delightful 
feedback of how great the social groups were.

In addition, he also mentioned that our onsite cafe, 
Daily Grind CQ, boasted the best hot chocolate he’d 
ever had!

Following interviews in Blackwater, the auditor 
commented on how client focussed the CentcarceCQ 
staff were.

The auditors also specifically assessed the 
organisation against expected outcomes 1.6, Risk 
Assessment and 2.3, Care Plan Development and 
Delivery. Both sites were assessed as satisfactorily 
meeting the requirements.    

Improvements
Through the audit CentacareCQ was made aware 
of an issue regarding long waiting times on the 
phone. To remedy this, two more members of staff 
have been employed to join the Client Experience 
Team to answer calls. Investigatations continue into 
finding ways to make contact with us easier.

For example: Clients now have access to an online 
client website - speak to your case manager for 
more information. 

This will be the last time we undergo an audit under 
the old Aged Care standards.

In future, we will be assessed by the Aged Care 
Quality and Safety Commission under the new 
Aged Care Quality Standards (see page 18 for Aged 
Care Standards information). 

CentacareCQ wishes to thank those clients who 
spoke to auditors and contributed their thoughts and 
observations. CentacareCQ strive to continuously 
improve and always welcome feedback and 
suggestions. Our staff are well trained to take your 
compliments, complaints and suggestions.

CentacareCQ Rockhampton and Blackwater have passed a recent audit  
as part of the Aged Care Quality and Safety Commission. 

Have your say  
You can contact us by phone on 1300 523 985 or via our 
website feedback form at: centacarecq.com/feedback

Aged Care Quality & Safety Commission Audit

We Passed!
by Kellie Tidswell
Internal Auditor
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ROCKHAMPTON BLACKWATER YEPPOON

Social Groups
Go The Distance
by Danielle Cotter 
Assistant Group Activity Coordinator

In May a handful of lucky clients ventured off on 
their first ever group holiday to Bundaberg for 
two nights.

The trip included stop-offs at Calliope and 1770.

A barbecue was enjoyed at Bargara Beach as well 
as a mouth-watering tour and tasting at the Ginger 
Beer Factory.

The holiday was a roaring success and plans are 
already underway for a second one in October.

Our next holiday is set for Mackay with plenty  
of fun activities throughout the two night stay.

In addition to holidays, Rockhampton Social Groups 
have also been holding adventures throughout the 
Central Queensland Region.

Clients have been spoiled with trips to Tannum 
Sands, Boynedale, the historic town of Mount 
Morgan, glorious Byfield National Park and the 
Duaringa Pub.

Danielle said the adventures will continue in 
the months to come with events such as whale 
watching, mystery tours and short day trips as well 
as the regular favourites of movies, lunches, bingo, 
crafts and themed morning teas.

Clients can also look forward to refreshing mornings 
down at the 2nd World War Memorial Aquatic 
Centre (South Side Pool), with pool mornings twice 
a week.

From centre-based activities (such as bingo and crafts) to holiday  
getaways almost 300km away, Rockhampton Social Groups  

have set the benchmark for fun and adventure.

Rocky & Blackwater social group members 
enjoying lunch at the Gemfields

Jean Raines fosicking
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Monday Tuesday Wednesday Thursday Friday

2
Craft Group
9.30am - 11.30am

Lunch  
– Leagues Club
12pm - 1.30pm

3
Drive around  
‘The Range’
Followed by  
McDonalds
9.30 am - 11.30am

4
Ageing Well  
Morning Tea
10am - 12pm

5
Poetry Sharing 
Morning Tea
9.30am - 11.30am

Disability Group
Lunch at Park Ave Hotel  
12pm - 1.30pm

6
Pool Exercise
9am - 10.30am

Op Shop Hop + 
McDonalds
10.45am - 12.45am

9
Bingo Group
9.30am - 11.30am

Picnic -  
Bouldcombe Park
12pm - 2pm

10
Meet & Greet with 
Blackwater Social 
Group  
- Duringa Pub
9.30am - 2.30pm

11
Whale Watching 
$70
Followed by lunch at 
the Spinnaker 
8.30am - 3pm

12
CWA Gracemere
Hoy & Cent Sale $5 
9am - 12.30pm

Phone/iPad/Tablet 
lessons
Afternoon tea 2pm - 4pm

13
Pool Exercise
9am - 10.30am

Ten Pin Bowling 
$7pp
11am - 1pm

16
Craft Group
9.30am - 11.30am

Lunch - Frenchville 
Sports Club
12pm - 1.30pm

17
BBQ at Ross Creek 
- Meet & Greet  
with Yeppoon  
Social Group
10am - 2pm

18
Ageing Well  
Morning Tea
10am - 12pm

19
Movie Group
9.30am - 12pm

Lunch - Great 
Western
12.30am - 2pm

20
Pool Exercise
9am - 10.30am

Holiday Fundraiser 
- Sausage Sizzle
11am - 1pm

23
Bingo Group
9.30am - 11.30am

Plant Nursery  
Gracemere & Lunch 
at Gracemere Pub
12pm - 2.30pm

24
Mystery Tour
9am - 4pm

25
Ageing Well  
Morning Tea
10am - 12pm

Musical Morning 
with Dee River  
Oldies Mt Morgan
9am - 1pm

26
Yeppoon Op  
Shopping & Lunch 
at Capricorn Tavern
10am - 2pm

Phone/iPad/Tablet 
lessons
Afternoon tea  
2.30pm - 4.30pm

27
Pool Exercise
9am - 10.30am

Pizza in the Park
10.30am - 12pm

30
Craft Group
9.30am - 11.30am

Lunch -  
CQ Sports Club
12pm - 1.30pm

September Group Activities

ROCKHAMPTON
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Monday Tuesday Wednesday Thursday Friday

1
Pool Exercise
8.45am - 10am

Lunch at Spinnaker 
Yeppoon followed 
by Cooberie Park
10.00am - 4pm

2
Ageing Well  
Morning Tea
10am - 12pm

Ladies Lunch at 
East Street Buffet
12.15pm - 1.45pm

3
Book Exchange 
Morning Tea
9am - 11am

Disability Group
Pizza at Centacare office
11.30am - 1.30pm

4
Pool Exercise
9am - 10.30am

Bull Statue Tour 
followed by picnic
10.45am - 1pm

7
PUBLIC  
HOLIDAY

8
Pool Exercise
8.45am - 10am

Myella Farm Stay
(Time to be confirmed)

9
Ageing Well  
Morning Tea
10am - 12pm

Phone/iPad/Tablet 
lessons
Afternoon tea  
12.30pm - 2.30pm

10
Schotia Place
9.30am - 12.45am

Stroll through 
Rockhampton Zoo
1.30pm - 3.30pm

11
Pool Exercise
9am - 10.30am

Fishing Group
(Time to be confirmed)

14
Craft Group
9.30am - 11.30am

Lunch at  
Leagues Club
12pm - 1.30pm

15
Group Holiday 
Mackay

Lunch with Black-
water Clients at 
Kabra Pub
11am - 1pm

16
Group Holiday 
Mackay

Picnic at  
Upper Ulum
10am - 2pm

17
Group Holiday

Poetry Sharing 
Morning Tea
10am - 12pm

18
Pool Exercise
9am - 10.30am

Ten Pin Bowling 
$7pp
11am - 1pm

21
Bingo Group
9.30am - 11.30am

Picnic - Botanical 
Gardens
11am - 12.30pm

22
Pool Exercise
8.45am - 10am

History Museum 
Emu Park
10am - 2.30pm

23
Gladstone Day Out
9am - 4pm

24
Movies
9.30am - 12.30pm

Lunch
12.30pm - 2pm

25
Pool Exercise
9am - 10.30am

Pizza in the Park
10.30am - 12pm

28
Craft Group
9.30am - 11.30am

Lunch - Frenchville 
Sports Club
12pm - 1.30pm

29
Pool Exercise
8.45am - 10am

Mini Mystery
10am - 2pm

30
Breakfast at Giddy 
Goat
8am - 9.30am

Op Shop  
Gracemere
10am - 12pm

31
Hoy/Games  
Morning Tea
CentacareCQ Office 
9am - 11am

Phone/iPad/Tablet 
lessons
Afternoon tea 2pm - 4pm

October Group Activities

ROCKHAMPTON
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Monday Tuesday Wednesday Thursday Friday

1
Pool Exercise
9am - 10.30am

Plant Nursery + 
McDonalds
11am - 1pm

4
Bingo Group
9.30am - 11.30am

Shopping - City 
Centre Plaza
12pm - 2pm

5
Pool Exercise
8.45am - 10.15am

Henderson Park
(Time to be confirmed)

6
CDCMA Country 
Music
9am - 12pm

Lunch  
- O’Dowd’s Pub
12.30pm - 2pm

7
Schotia Place
9.30am - 12.45pm

Disability Group
Zoo Duck Feeding  
1pm - 3pm

8
Pool Exercise
9am - 10.30am

Fishing Group
(Time to be confirmed)

11
Craft Group
9.30am - 11.30am

Lunch at  
Sports Club
12pm - 1.30pm

12
Pool Exercise
8.45am - 10.15am

Marlborough  
Museum
10.30am - 2.30pm

13
History Drive around 
Rockhampton + 
McDonalds
9am - 12pm

Phone/iPad/Tablet 
lessons
Afternoon tea  
2.30pm - 4.30pm

14
Road Trip to 
Boynedale
9am - 4pm

15
Pool Exercise
9am - 10.30am

Sausage Sizzle
10.45am - 12.30pm

18
Bingo Group
9.30am - 11.30am

Picnic - Mt Archer
11.45am - 2.15pm

19
Pool Exercise
8.45am - 10.15am

Mt Morgan  
- Bakery/Dam
10.30am - 2.30pm

20
The Caves
Walk through followed 
by picnic lunch 
9.30am - 1pm

21
Movie Group
9.30am - 12.30pm

Lunch - Berserker 
Tavern
1pm - 2.30pm

22
Pool Exercise
9am - 10.30am

Pizza in the Park
10.45am - 12pm

25
Craft Group
9.30am - 11.30am

Lunch at  
Leagues Club
12pm - 1.30pm

26
Pool Exercise
8.45am - 10.15am

Mini Mystery
10.30am - 2.30pm

27
Breakfast  
- Archer Brothers
8.am - 9.30am

Dreamtime Centre
10am - 1pm

28
Poetry Sharing 
Morning Tea
9am - 11am

29
Pool Exercise
9am - 10.30am

Veggie Stall
10.45am - 12.15pm

November Group Activities

ROCKHAMPTON
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GroupActivities BLACKWATER

September

October

November

Date Time Event
Thursday 5th 9am to 12pm Lunch at Bluff Hotel

Friday 6th 9.30am – 2.30pm Emerald Shopping

Tuesday 10th 10am – 2pm Meet with Rockhampton groups at Duaringa Pub

Thursday 12th 9am – 12pm Craft Morning

Friday 13th 9am – 10.30am Pool Exercise

Thursday 19th 9am – 12pm Morning Tea at Bedford Weir

Friday 20th 9.30am – 2.30pm Emerald Shopping

Wednesday 25th 11am – 1pm Lunch at Village on Blain

Thursday 26th 9am – 12pm Games Morning

Friday 27th 9am – 10.30am Pool Exercise

Date Time Event
Thursday 3rd 9am – 12pm Craft Morning

Friday 4th 9.30am – 2.30pm Emerald Shopping

Thursday 10th 9am – 12pm Op Shopping and lunch at Emerald

Friday 11th 9am – 11.30am Pool Exercise

Tuesday 15th 9am – 4pm Kabra Pub – Lunch with Rocky Groups

Wednesday 16th 11am – 1pm Lunch at Village on Blain

Thursday 17th 9am – 12pm Games morning

Friday 18th 9.30am – 2.30pm Emerald Shopping

Thursday 24th 9am – 12pm Library

Friday 25th 9am – 10.30am Pool Exercise

Thursday 31st 9am – 12pm Craft Morning

The fun doesn’t stop in Blackwater as social group activities grow with each month.
Specialising in both centre-based activities and local bus trips, Blackwater Social Groups have had an adventurous 
year attending the Easter Party in Rockhampton, a June country pub lunch with the Rockhampton Group at Duaringa 
and a July trip to the Gemfields. The Blackwater Social Group holds regular lunches at the Village on Blain, on the 3rd 

Wednesday of each month and travels to Emerald for some shopping and lunch each Friday fortnight. 
For the creative clients, crafts and games over morning tea are always popular in addition to some of their other activities 
outside of the centre (op shopping, library events and visiting the Bedford Weir and Fairbairn Dam for barbecues and picnics). 

As the weather begins to get warmer, the group will soon be offering exercise at the Blackwater Pool.
Transport is available to and from all activities. 

Date Time Event
Friday 1st 9.30am – 2.30pm Emerald Shopping

Thursday 7th 9am – 12pm Morning tea at Coal Centre

Friday 8th 9am – 10.30am Pool Exercise

Thursday 14th 9am – 12pm Games Morning

Friday 15th 9.30am – 2.30pm Emerald Shopping

Wednesday 20th 11am – 1pm Lunch at Village on Blain

Thursday 21st 9am – 12pm Library & Red Rooster

Friday 22nd 9am – 10.30am Pool Exercise

Thursday 28th 9am – 12pm Craft Morning

Friday 29th 9.30am – 2.30pm Emerald Shopping
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GroupActivities YEPPOON

September

October

November

Date Time Event
Thursday 12th 11am – 1pm Fish and Chips at Causeway Lake

Tuesday 17th 11am – 1pm Barbecue with Rocky Groups at Ross Creek

Thursday 26th 11am – 1pm Op Shop and Lunch at the Cap Tavern

Date Time Event
Tuesday 1st 11am – 1pm Lunch at Spinnaker with Rockhampton Groups

Thursday 10th 11am – 1pm Fish and Chips at Bluff Beach front

Tuesday 15th 11am – 1pm Plant nursery and Whisk Café

Thursday 24th 11am – 1pm Op Shop and McDonalds

Tuesday 29th 11am – 1pm Lunch at Cap Tavern

Date Time Event
Thursday 7th 10.30am – 1.30pm Byfield General Store

Tuesday 12th 11am – 1pm Fish and Chips at Bell Park

Thursday 21st 11am – 1pm Op Shop and McDonalds

Tuesday 26th 11am – 1pm Picnic at Cooee Bay

27

You asked for it and we’ve delivered!
CentacareCQ is now offering Yeppoon-based social group activities for our Capricorn Coast clients. 
Alternating every Tuesday and Thursday, events will include barbecues along the beach, lunches,  

op shopping and regular meet ups with the Rockhampton Social Groups.  
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BUNDABERG

Spring into some new

Social Group
Activities
by Mark Ennett
Social Support Facilitator

From picnics and barbecue lunches, mystery 
tours, active groups and the hotly contested 
fishing group, the events are growing in 
popularity with each passing week.

Special mention must be given to clients and fishing 
enthusiasts Brett and John for their magnificent 
efforts in July.

Bundaberg Social Groups early bird breakfast 
club members have eagerly awaited the warmer 
weather for a chance to make the most of their 
early morning dining experience.  

In addition to delicious dining experiences, Social 
Groups have also been making the most of their 
regular musical afternoons.

One of the highlights of July was the St Mary’s 
Musical Afternoon.

Special thanks to John, Brian and Clem, “The Tax 
Dodgers”, for entertaining the clients with their own 
special brand of music. The musical afternoons, 
which run every fourth Tuesday, often involve a 
blend of Rock n Roll, country and western, with 
some golden oldie favourites. This was topped off 
by a delicious high tea. 

Bundaberg Social Groups have also kicked off their 
regular ageing well morning teas for the year.

The morning teas are proving a huge success 
with the assistance of CQUniversity occupational 
therapy students presenting a range of activities for 
the clients to enjoy.  

Other activities, such as the gardening group, are 
open to clients who wish to participate. 

Clients can help out with watering or have their 
own garden bed to grow and reap the rewards.  
The garden group runs Wednesdays 9am - 12pm.  

For the tech-savvy clients, Bundaberg social groups 
are also providing clients with assistance with regular 
computer classes at our computer kiosk at St Mary’s, 
Room 2. The kiosk is open Tuesday, Wednesday and 
Thursday mornings from 9am – 12pm.  

For more information or to book your next 
adventure, phone 1300 523 985

BUNDABERG Social Groups is taking advantage of the beautiful weather 
with a range of outdoor activities to entice clients.

Brett shows off his adorable rock fish.
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Monday Tuesday Wednesday Thursday Friday

2/30
Arts & Crafts  
Morning
10am - 12.30pm

3
Computer Classes
9am - 12pm

Picnic Lunch
10am - 1.30pm

4
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

Get Active Group 
Outing
10am - 12.30pm

Ageing Well  
Morning Tea (OT Students B)

10am - 12pm

5
Computer Classes
9am - 12pm

Scrabble Morning
10am - 12.30pm

6
Lunch in the  
Country - Apple 
Tree Creek Pub
10am - 1.30pm

9
Bus Trip - Choice 
Store & Morning 
Tea
10am - 12.30pm

10
Computer Classes
9am - 12pm

Breakfast Club
9am - 11am

Hoy/Bingo  
@ St Mary’s
2pm - 4pm

11
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

12
Computer Classes
9am - 12pm

Men’s Group
10am - 12.30pm

50+ Fitness Group
2.30pm - 4pm

13
Mystery Tour  
Morning Tea
10am - 12.30pm

16
Arts & Crafts  
Morning
10am - 12.30pm

17
Computer Classes
9am - 12pm

Picnic Lunch BBQ 
at the Beach
10am - 1.30pm

18
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

Get Active Group 
Outing
10am - 12.30pm

Ageing Well  
Morning Tea (OT Students B)

10am - 12pm

19
Computer Classes
9am - 12pm

Scrabble Morning
10am - 12.30pm

20
Get Active  
Group Outing
10am - 12.30pm

23
Fishing Group
9am - 12pm

24
Computer Classes
9am - 12pm

Musical Afternoon
2pm - 4pm

25
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

Ageing Well  
Morning Tea (OT Students A)

10am - 12pm

26
Computer Classes
9am - 12pm

Men’s Group
10am - 12.30pm

50+ Fitness Group
2.30pm - 4pm

27
Mystery Tour  
Morning Tea
10am - 12.30pm

September Group Activities

BUNDABERG
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Monday Tuesday Wednesday Thursday Friday

1
Computer Classes
9am - 12pm

Picnic Lunch BBQ 
at the beach
10am - 1.30pm

2
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

Ageing Well  
Morning Tea (OT Students B)

10am - 12pm

Fishing Group
9am - 12pm

3
Computer Classes
9am - 12pm

Scrabble Morning
10am - 12.30pm

4
Get Active  
Group Outing
10am - 12.30pm

7
PUBLIC  
HOLIDAY

8
Computer Classes
9am - 12pm

Hoy/Bingo  
@ St Mary’s
2pm - 4pm

9
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

Quiz / Trivia Games 
+ Ageing Well  
Morning Tea (OT Students B)

10am - 12pm

10
Computer Classes
9am - 12pm

Men’s Group
10am - 12.30pm

50+ Fitness Group
2.30pm - 4pm

11
Mystery Tour  
Morning Tea
10am - 12.30pm

14
Get Active  
Group Outing
10am - 12.30pm

15
Computer Classes
9am - 12pm

Picnic Lunch
10am - 1.30pm

16
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

17
Computer Classes
9am - 12pm

Scrabble Morning
10am - 12.30pm

18
Breakfast Club
9am - 11am

21
Arts & Crafts  
Morning
10am - 12.30pm

22
Computer Classes
9am - 12pm

Fishing Group
9am - 12pm

Musical Afternoon
2pm - 4pm

23
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

24
Computer Classes
9am - 12pm

Men’s Group
10am - 12.30pm

50+ Fitness Group
2.30pm - 4pm

25
Mystery Tour  
Morning Tea
10am - 12.30pm

28
Dog Lovers Group
10am - 11.30am

29
Computer Classes
9am - 12pm

Lunch in the country
10am - 1.30pm

30
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

31
Halloween Morning 
Tea @ St Mary’s
11am - 2.30pm

October Group Activities

BUNDABERG
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Monday Tuesday Wednesday Thursday Friday

4
Arts & Crafts  
Morning
10am - 12.30pm

5
Computer Classes
9am - 12pm

Melbourne Cup 
Luncheon @ St 
Mary’s
11am - 2.30pm

6
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

Fishing Group
9am - 12pm

7
Computer Classes
9am - 12pm

Men’s Group
10am - 12.30pm

50+ Fitness Group
2.30pm - 4pm

8
Mystery Tour  
Morning Tea
10am - 12.30pm

11
Get Active  
Group Outing
10am - 12.30pm

12
Computer Classes
9am - 12pm

Breakfast Club
9am - 11am

Hoy/Bingo  
@ St Mary’s
2pm - 4pm

13
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

Quiz / Trivia Games 
Morning
10am - 12pm

14
Computer Classes
9am - 12pm

Scrabble Morning
10am - 12.30pm

15

18
Arts & Crafts  
Morning
10am - 12.30pm

19
Computer Classes
9am - 12pm

Lunch @ East  
Bundaberg  
Sports Club
10am - 1.30pm

20
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

21
Computer Classes
9am - 12pm

Men’s Group
10am - 12.30pm

50+ Fitness Group
2.30pm - 4pm

22
Mystery Tour  
Morning Tea
10am - 12.30pm

25
St Pats School & 
Shalom College 
Concert
(Time to be confirmed)

26
Computer Classes
9am - 12pm

Musical Afternoon
2pm - 4pm

27
Computer Classes
9am - 12pm

Garden Group
9am - 12pm

Fishing Group
9am - 12pm

28
Computer Classes
9am - 12pm

Scrabble Morning
10am - 12.30pm

29
Get Active  
Group Outing
10am - 12.30pm

November Group Activities

BUNDABERG

Musical Afternoons Enjoying morning tea and activities with clients

31
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The most notable difference this time around? 
School Savvy CQ is expanding to service the 
Rockhampton and Bundaberg regions!

School Savvy coordinator Anna Morris explained 
School Savvy was a back to school resource 
program designed to assist children and families 
who were struggling to cope financially with the 
rising cost of buying their back to school supplies.

“School Savvy calls on the community to donate 
preloved school uniforms and monetary amounts.” 

The School Savvy team then use all money raised, 
to purchase stationery supplies that are commonly 
found on back to school lists.

The uniforms and stationery supplies that are 
collected are then made available to purchase at a 
School Savvy pop up shop held within each region. 

“All items are offered at extremely low  
cost, usually between one to five dollars for a 
bundled pack,” Anna said.

“School Savvy places this small cost on items to 
demonstrate that although they are low cost, there 
is still an amount of value placed on them.” Anna 
adds “after all, education is  a valuable asset.” 

The School Savvy team also use the money  
raised from each pop up shop sale to restock the 
stationery supplies. 

“All sales are 100% reinvested into the School 
Savvy program,” Anna said.

The overwhelming success of School Savvy CQ 
2019 allowed over 700 children to be back to 
school ready. In excess of 400 families accessed 
School Savvy CQ and students from across 
45 different schooling communities benefited, 
numbers that Anna and the CentacareCQ team are 
extremely proud of.

“The numbers are especially impressive as the 2019 
campaign was School Savvy CQ’s inaugural event” 
Anna said.

If you’d like to help local children and the School 
Savvy program succeed, the best way to help is by 
spreading the word. 

Tell your children, grandchildren, nieces, nephews, 
neighbours; tell anyone with school aged children 
that CentacareCQ are collecting second hand 
uniforms for this year’s School Savvy appeal. 

Uniforms and general donations can be dropped 
into the Bundaberg, Rockhampton or Yeppoon 
CentacareCQ offices.  

For more information  
please call 1300 523 985

Following the incredibly successful 2019 launch, CentacareCQ  
are gearing up to make School Savvy 2020 even bigger and make a 

difference in even more children’s lives.

by Danielle Mitchell Assistant Project Coordinator
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Support local kids to succeed at school...

Bring your donations to:
   

CentacareCQ, 16 Bolsover St CentacareCQ, 76 Woongarra St CentacareCQ, 5/15 James St
Rockhampton Bundaberg Yeppoon

For more information visit: 
centacarecq.com/schoolsavvy

or /schoolsavvycq
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Clinical&SocialServices MACKAY

Counselling Services
The world can be an overwhelming place 
sometimes. Often, people find themselves 
feeling lost, sad, anxious or unable to carry on 
with their regular daily activities – for reasons 
they are unable to pinpoint exactly.  

Some people find it difficult to approach friends or 
family members, fearing judgement or simply feeling 
vulnerable.

Trained counsellors can be an invaluable help in 
situations where people are going through a bad 
time or have emotional problems they cannot deal 
with on their own.

Our counsellors will always respect you and your 
opinion and are here to assist you. 

Please contact us on 1300 523 985 for more  
information or if you would like to make an appointment.

Updates & Upcoming Events
The Mackay Family Relationships Centre  
held 123 Magic Programs and Julie Holiday 
facilitated Triple P seminars throughout August 
and September.

Please contact us on 1300 523 985 for more 
information.

The Clinical and Social Services Team attended 
another successful training event presented by 
Trent Savill Complex Care Group. 64 practitioners 
were in attendance, including members of the 
local Community Mental Health team, Child Safety 
Officers, GP’s, counsellors and psychologists from 
the local private and public hospitals and private 
practice. Attendees from as far as Dysart, Clermont, 
Moranbah and Bowen were in attendence.

Jason Kirkpatrick, one of our FDRP’s is a committee 
member for the Mackay Child Friendly Community Action 
Group and helped plan the Kids Arvo Out free event. 

This Child Protection Week Event aims to build 
connectedness within families and will enable 
them to socialise in an alcohol free, family friendly 
environment with educational stalls where 
families will be encouraged to play their part 
for Child Protection Week. The key message of 
Child Protection Week states “Child Protection is 
everybody’s business”. Please see details for the 
event below:

The Family Law Pathways Project Officer has 
successfully engaged Professor Bruce Smyth 
and Professor Laurie Maloney from the Australian 
National University, who delivered training in High 
Conflict, Hatred in the Room and Inter-parental 
Hatred during August.  

Please contact Marlie Tudor on  
MarlieT@centacarecq.com for further information.

Some of the FRC team celebrating Jason’s 
birthday in Rockhampton Head Office whist 
attending their Property Mediation Training.Some of the FRC team at NAIDOC

by Sandy Loveless - Regional Manager Clinical & Social Services
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The Benefits of 
Occupational 
Therapy
by Scott Torcetti
Regional Manager Clinical and Social Services

CentacareCQ’s clinical and social services 
team offers occupational therapy and social 
work services to assist clients in meeting their 
functional goals.

Occupational therapy can enhance  a client’s ability 
to engage in activities, or modify the environment 
the person is living in, to assist them to stay in their 
home for as long as possible.

Our occupational therapists can conduct an 
assessment of a client’s home environment 
and provision home modifications including the 
installation of grab rails, ramps and wheelchair-
friendly home access.

They can also do an assessment for assistive 
equipment such as four-wheeled-walkers, 
wheelchairs, modified kitchen cutlery or long-
handled aids, as well as provide a range of therapy 
options to improve or maintain a level of functional 
independence and provide assessments to the  NDIS.

Occupational therapy and social work services 
are available to clients who are:
n  over 65 years of age registered through  

My Aged Care, or
n  under 65 years of age if registered through the 

National Disability Insurance Scheme (NDIS).

CentacareCQ also offers occupational therapy on a 
private fee for service basis.

Social workers can help you with  
your wellbeing
In addition to providing occupational therapy to 
improve independence and safety, CentacareCQ 
Bundaberg employs a dedicated and passionate 
social worker who provide counselling for matters 
including depression, grief and loss, chronic disease 
and chronic pain.

Bundaberg social workers are also available to 
help eligible clients with: 
n  Queensland Civil and Administrative Tribunal 

(QCAT) applications
n  Rowland Universal Dementia Assessment Scale 

(RUDAS)
n  Psychogeriatric Assessment Scales (PAS) 

assessments 
n  Future planning for EPOA (Enduring Power  

of Attorney) 
n  Nursing home applications / finding  

placements  - respite / permanent  
placement  and other applications

n  Client advocacy
n  Biopsychosocial assessments and a range of 

workshops that cover topics like carer support 
and pain management. 

For more information or to benefit from 
occupational therapy, or social work in 
Bundaberg phone 1300 523 985.

Bundaberg regional clients can improve their safety and independence at 
home through the help of Occupational Therapy.

Clinical&SocialServices
BUNDABERG
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The Solution
is Plan Management

by Samantha Graham
Assistant Coordinator - Purchasing & Plan Management Services

CentacareCQ’s Plan Management Team are 
supportive, professional and eager to help you 
meet your plan goals.

But what is Plan Management? 

Plan Management is one of the three ways you, the 
participant, are able to manage your NDIS plan. 

The Plan Management Team are the financial 
intermediary function that allows you to receive 
services and supports from any provider, as well as 
acting as your ‘bookkeeper’ to ensure the invoices 
are paid and claimed through the NDIS.

When you are plan managed, there is no longer a 
restriction on only using NDIS registered providers.   

This provides you with the freedom to direct your 
own care and support arrangements, based on 
your plan goals.  

As part of the service, the Plan Management Team 
keep you up-to-date with monthly statements 
showing exactly what they have processed on 
your behalf and your current plan balances. the  
Plan Management Team will contact you if there 
are any concerns with the payment or processing 
of your invoices.

To make this a viable option for participants, plan 
management is an added support that you can 
request as part of your plan. 

Once you are approved, the cost of plan 
management is added to your plan as an 
additional support, meaning there is no added cost  
to you, and plan management does not affect your 
existing supports. 

Why CentacareCQ?

At CentacareCQ, we pride ourselves on  
our compassionate, supportive and professional 
approach to all of our clients, through to all of  
our services. 

To provide our clients with the best support, we 
have a dedicated Plan Management Team to 
manage your plan alongside you. 

Our devoted Client Liaison Officer will provide you 
with the personalised support required to guide you 
through the set-up process and is here to answer 
any questions and  concerns you may have.

Feel free to contact our Plan Management Team at 
any time to discuss your plan, and how to access 
plan managment.

Do you have an NDIS plan but don’t want to deal with the finer details and 
tedious steps of payments and claims? Plan Management is your solution! 

36

For more information call 1300 523 985
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There are five key factors to wellbeing that support 
fulfilment and inner satisfaction, and maximise 
human potential.

Firstly, you need to connect with the people 
around you. There is countless data showing the 
importance of social support and good relationships 
in maintaining good mental health and wellbeing. 
Research suggests that having people around you 
who matter to you is more important than having 
lots of close connections.

It is about having supportive and encouraging 
relationships that are connected to your sense  
of purpose. 

Secondly, be active; there are many benefits to an 
active lifestyle, some benefits include: fewer chronic 
health problems, reduced cognitive decline, lower 
levels of depression and reduced anxiety.

Thirdly, be curious and engage with your 
surroundings. Deliberately paying attention to 
what you’re sensing, feeling, and thinking leads to a 
heightened sense of self-determination which helps 
you feel better about yourself and your experiences.

Next, you need to keep learning; mental 
stimulation through continued education, 
formal or otherwise, has many benefits.  For 
example socialising with people with similar  
interests, boosting your sense of self-efficacy and 
self-confidence and supporting engagement in life. 

Finally, give; overall wellbeing is enhanced when 
you do something meaningful for someone else.  
Research shows that being a volunteer can help 
to reduce mortality among older adults and that 
committing acts of kindness can help improve 
mental health. 

Wellbeing is not a destination it is a journey and 
it requires commitment, support, mindfulness, 
kindness and compassion for yourself and others. 

Wellbeing is marked by a range of positive 
emotions like gratitude, serenity, interest, hope, 
pride, amusement, inspiration, awe and love. 

Wellbeing is not merely the pursuit of happiness, 
it is a choice to pursue a life with purpose  
and meaning.

Wellbeing is not necessarily the pursuit of happiness but rather the 
achievement of personal fulfilment.

Ways to Improve
Wellbeing
by Cleone Heath
Counsellor & Professional Supervisor, Bundaberg.
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From July 1, 2019, providers like CentacareCQ, are responsible for providing their clients 
a copy of the new Charter of Rights.
This document will be co-signed by CentacareCQ and the client, or the client’s authorised person.

The purpose of requesting the client, or authorised person’s signature, is to confirm they have received the charter and 
had assistance in understanding it.

Clients are not required to sign the Charter if they do not wish to, and can commence and/or continue to receive care 
and services without repercussions.

The comprehensive, and concise, new Charter of Aged Care Rights covers 14 fundamental protections  
that are listed below.

 Consumers have the right to:
1. Safe and high quality care and services;

2. Be treated with dignity and respect;

3.  Have my identity, culture and diversity valued 
and supported;

4. Live without abuse and neglect;

5.  Be informed about my care and services in a 
way I understand;

6.  Access all information about myself, 
including information about my rights, care 
and services;

7.  Have control over and make choice about my 
care and personal and social life, including 
where the choices involve personal risk;

8.  Have control over, and make decisions about 
the personal aspects of my daily life, financial 
affairs and possessions;

9. My independence;

10. Be listened to and understood;

11.  Have a person of my choice, including an  
aged care advocate, support me or speak on 
my behalf;

12.  Complain, free from reprisal and to have my 
complaints dealt with fairly and promptly;

13.  Personal privacy and to have my personal 
information protected;

14.  Exercise my rights without it adversely 
affecting the way I am treated.

Your right to sign the Charter
If you do decide to sign the Charter, you are 
acknowledging that CentacareCQ has provided 
a copy of the Charter to you, and assisted you  
to understand:

n  Information about consumer rights in relation 
to the aged care service; and

n  Information about consumer rights under  
the Charter.

Charter
of rights
by Kathy Maker
Regional Manager, Community Care Services, Mackay.

by Jenny Tree - Regional Manager, Community Care Services, Bundaberg.
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Your feedback is encouraged as it provides us with 
valuable information to further develop and improve 
our services. 

You can give feedback to CentacareCQ staff  
or management:

• In person

• By phoning: 1300 523 985

•  In writing to: Community Care Feedback,  
PO BOX 819, Rockhampton, QLD, 4700. 

If you have concerns about any aspect of the 
services you receive, there are three options you 
can take to have your concerns heard and resolved.

Option One

If you feel comfortable to do so, raise your concerns 
directly with the staff member and allow them the 
opportunity to resolve the issue. A staff member 
can also assist you to complete a Complaint Form.

Option Two

If you still have concerns, or feel uncomfortable 
talking directly to the staff member, you may 
contact the relevant Regional Manger on 1300 523 
985 who will discuss your concern/s and seek a 
resolution. An agreement will then be made on what  
action may or may not need to be taken, subject to 
your satisfaction.

From there you will receive a response within seven 
days of lodging your complaint. If you wish, you can 
also call or email the CentacareCQ Ombudsman:

• Email: ombundsman@centacarecq.com

• Call Direct (mobile): 0400 667 977

• Call CentacareCQ: 1300 523 985

Option Three

For NDIS services: 

If you are still not satisfied, you can contact The 
NDIS Commission 

•  Phone: 1800 035 544 (free call from landlines) 
or TTY 133 677. Interpreters can be arranged. 
1800 035 544.

• Complete a complaint contact form. 

•  Contact the National Relay Service and ask  
for the NDIS Commission, who can take  
complaints about:

 - Services or supports that were not    
  provided in a safe and respectful way

 -   Services and supports that were not    
delivered to an appropriate standard

For Aged Care Services: 

If you are not satisfied with your service provider’s 
response, you can make a complaint to the Aged 
Care Quality and Safety Commission online or 
by phoning 1800 951 822. Anyone can make a 
complaint and the service is free. You can complain 
anonymously,  confidentially or openly. You can 
contact the Commission even if  you haven’t spoken 
with your provider first.

CentacareCQ values feedback from consumers, partners,  
families, friends, advocates, staff and volunteers. 

& Complaints Process
by Jenny Tree - Regional Manager, Community Care Services, Bundaberg.

Any feedback collected helps us provide consistently high-quality and effective professional services. 
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Recipes
Ingredients
1 tablespoon unsalted butter 
3 large leeks, white and tender green 
portions only, sliced crosswise 1/4 inch 
thick and separated into rings 
2 cups shredded skinless roasted chicken 
(from 2 legs) 
450g cheese, shredded (2 cups) 
1/3 cup olives, pitted and coarsely chopped 
Salt and freshly ground pepper 
1 pizza base, at room temperature 
1 teaspoon extra-virgin olive oil

Method
Step One  

Preheat the oven to 200°c. Preheat and 
grease a pizza tray. Melt the butter in a large 
skillet. Add the leeks and cook over moderate 
heat until just softened but still bright green, 
about 5 minutes. Transfer to a bowl and let 
cool. Stir in the chicken, half of the cheese 
and olives and season with salt and pepper.

Step Two  
Spread the chicken and leek mixture on the 
pizza, leaving a 1-inch border of base. Brush 
the border with the olive oil. Sprinkle the 
remaining cheese over the top and season 
with pepper.

Step Three  
Slide the pizza into the oven and bake for 
about 10 minutes until the crust is golden and 
the cheese is bubbling. Transfer the pizza to 
a rack and let cool slightly before serving.

Chicken&Leek Pizza
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Ingredients
½ cup (1 stick) unsalted butter
1 lemon
280grams frozen sweet cherries or 
blueberries (no need to thaw)
2 tablespoons plus 1 cup sugar; plus more  
for serving
2 cups all-purpose flour
2 teaspoons baking powder
½ teaspoon salt
¼ teaspoon baking soda
3 large eggs, room temperature
2 cups sour cream or whole plain yogurt, 
room temperature, divided

Method
Step One  

Arrange a rack in center of oven; preheat to 210°. 
Take this time to assemble all your ingredients 
and do your prep. Melt ½ cup butter in small 
bowl and let cool. Finely grate zest of whole 
lemon, then squeeze 2 Tbsp. juice; set aside.

Step Two  
Brush 1 Tbsp. melted butter around bottom 
and sides of cake pan. Line bottom of pan with 
baking paper, remove air bubbles.

Step Three  
Slide the pizza into the oven and bake for Toss 
cherries, 2 Tbsp. sugar, 2 Tbsp. lemon juice, 
and 2 Tbsp. melted butter in cake pan.

Step Four  

Bake cherries, gently shaking pan once 
halfway through, until fruit juices are thick and 
bubbling around sides of pan, 40–50 minutes. 
Let cool. Reduce oven temperature to 180°.

Step Five  
Whisk 2 cups flour, 2 tsp. baking powder, ½ 
tsp. salt, ¼ tsp. baking soda, and 1 cup sugar 
in a large bowl. 

Step Six  
Make a well in the center of dry ingredients. 
Beat 3 eggs to blend and pour into center of 
well along with 1 cup sour cream, 2 tsp. lemon 
zest, and remaining 5 Tbsp. melted butter. 
Starting in the center, whisk to blend egg 
mixture until batter is smooth. Carefully dollop 
large spoonfuls of batter over fruit. Gently 
smooth surface.

Step Seven  

Bake cake until top is golden brown and a 
tester or toothpick inserted into the center 
comes out clean, 45 – 55 minutes. Let cake 
cool in pan 10 minutes, then use a paring knife 
to loosen cake from edge of pan. Place a wire 
rack over pan, then swiftly invert rack and pan. 
Lift cake pan off cake, peel off the baking paper.

Step Eight  
Whisk remaining 1 cup sour cream with 1–2 
Tbsp. sugar in a large bowl. Dollop on each 
slice before serving.

One Bowl Upside-Down Cake
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Games&Puzzles
Birds
Find and circle all the birds that are hidden in the grid. The words may be hidden in any direction.

Wonderword
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Crossword



You Matter
Your locally trusted community service organisation for over 45 years

Our passion is people

We can help you...
n  Home Care Packages
n  NDIS including Plan Management
n  NDIS Support Coordination
n  Transport Services
n  In-home Services
n  Allied Health
n  Social Groups

n  Private/Fee for Service
n  Family Relationship Centre
n  Counselling
n  Home & Yard Maintenance
n  Domestic Assistance
n  Respite & Personal Care

Call 1300 523 985
Visit centacarecq.com


