


As a National Disability Insurance Scheme 
(NDIS) provider, we can help you every step 
of the way to ensure you have the necessary 
support and assistance to meet your  
needs and enable you to live as independently as 
possible.

Our team is passionate about helping our clients 
get the most out of their plan. With this in mind, 
CentacareCQ has a range of services available 
to assist including plan management, support 
coordination and counselling.

We are also big on offering our clients support 
to explore the region and build new friendships 
through our Social Groups program.

A new look and more regular chats

This fresh new publication is designed to keep you 
up to date with what’s happening at CentacareCQ

Chat has transformed from a magazine produced 
three times a year into a monthly newsletter 
to provide you more current news of what is 
happening in your region.

Inside our first issue, find out why having 
CentacareCQ as your provider offers you a wide 
range of support and benefits. 

For clients on or looking to engage with the NDIS, 
we have information and advice on achieving 
your goals on this scheme.

We also know how much you enjoy puzzles, 
so you will now get more of these each year! 
Don’t forget to check out the latest photos from 
our social group adventures as well as a special 
Easter Reflection to enjoy.

Another thing you will notice in this issue is our 
new QR codes that will allow you to read more on 
the information published here. 

Simply use the QR app on your smart phone and 
scan the code to find out more!

I would like to thank all of our clients for continuing 
to choose CentacareCQ as your service provider.

I wish you and your family a festive Easter and I 
hope you enjoy our fresh new edition of Chat.

 

  

  Robert Sims, 
  Director

W E L C O M E !

Achieve your NDIS goals
Goals are an important part of NDIS and CentacareCQ is focused 

on helping you reach them.

To find out more about how we can help visit centacarecq.com/ndis or call 1300 523 985.

CentacareCQ can:
n  Help you navigate the NDIS application 

process
n  Prepare you for your NDIS planning 

meeting
n  Support you with your individual plan or 

with the plan for the person you support
n  Give you person-centred help, tailored 

to meet your individual needs and the 
supports funded in your NDIS plan.



New office in Mackay officially opened

On Wednesday 3rd February, the Bishop of 
Rockhampton Michael McCarthy officially 
opened CentacareCQ’s newly refurbished office, 
located in the heart of the Mackay CBD.

Of the renovation at 58 Sydney Street, 
CentacareCQ General Manager Health and 
Wellbeing Flavia Prospero said; “Our new location 
features many improvements, all tailored to 
enhance our service delivery capabilities in the 
areas of counselling and mediation, with the 
creation of nine private consultation rooms and a 
large group meeting room.”

CentacareCQ has always been committed to 
assisting the Mackay community. 

With the move to the new office we are now easier 
to find, easier to get to and better equipped to 
assist those that need our aged care, counselling, 
NDIS and Family Relationship Centre services.

You don’t need to suffer in silence
When times get tough, our team are here to 
listen, without judgement, to give you the 
support you need. 

CentacareCQ offers professional counselling to 
individuals, couples and families to continue to 
develop and grow. 

Sessions can be arranged in person, over the 
phone or via Zoom video conferencing.

Our counselling can help with many issues 
including personal development, grief and 
loss, stress management, conflict resolution, 
communication or family issues.

Bookings can be made online by visiting 
centacarecq.com/counsellor-booking or you 
can call our friendly team on 1300 523 985. 

           Our new location 
features many improvements, 
all tailored to enhance our service 
delivery capabilities.” Flavia Prospero

MAIN PIC: CentacareCQ Director Robert Sims and the Bishop of 
Rockhampton Michael McCarthy officially open the new Mackay Office.
BOTTOM LEFT: CentacareCQ Mackay’s newly refurbished 
reception area.
BOTTOM MIDDLE: CentacareCQ Director Robert Sims and 
General Manager Health and Wellbeing Services Flavia Prospero.
BOTTOM RIGHT: The new Mackay office is conveniently located in 
the heart of the city.



or visit 
https://bit.ly/3urIsAi

to listen

SCAN ME
to listen 

or visit 
https://bit.ly/3qRALkE

SCAN ME
to find out more 


