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New garden bed, new faith & 
new strength

As Elaine unwinds in her garden every afternoon, lorikeets 
dance across her wheelie walker as she feeds them. It’s her 
favourite time of the day when she can bask in the beauty of 
her garden outside while she spends quality family time with 
her daughter Fe and her daughter’s  partner Tony.  
But it wasn’t always like this. Only four months ago,  
Elaine struggled with her mobility and had difficulty performing 
the simplest of tasks. Thanks to her dedicated case manager 
Michelle Swannell and CentacareCQ’s wide range of services,  
Elaine has gained more strength, mobility, independence and 
new confidence in her life and she could not be happier.

Improvement in movement 
An avid gardener, Elaine particularly enjoys spending time in 
her garden tending to her plants. However with her mobility 
diminishing she was unable to enjoy such things. 
“I had a lot of trouble moving around the house. I’d use a 
wheelchair most of the time to get around,” Elaine said. 

Elaine’s daughter Fe, who is also her full-time carer, said about 
four months ago, Elaine’s case manager Michelle implemented 
regular weekly physio sessions as part of Elaine’s Home Care 
Package. 
“The aim was to build Elaine’s strength and mobility back up,” 
Fe says. “She improved in a matter of weeks.” 
As Elaine’s mobility improved, she opted to use her wheelie 
walker more often, giving her more access around the home 
and her beloved garden. 
She also spoke to Michelle about having one of her garden 
beds raised so that she could enjoy watering and tending to 
them with her newfound independence.
CentacareCQ’s contractors were more than happy to help, 
constructing two wooden garden bed boxes for her. 
“I enjoy being outside in my garden a lot, it’s so peaceful  
and relaxing. One of my most enjoyable past times is hanging 
out under the marquee enjoying a coffee and a chat with Fe’s 
partner Tony – he’s always up for coffee and a chat.”

With the help of her dedicated case manager, Elaine has gained more strength, 
mobility, independence and new confidence in her life

(Story continues inside)



If there’s one thing our clients 
can’t seem to get enough of lately, 
it’s our Social Group Activities.
Group activities and transport 
coordinator Danielle Cotter and her 
team continue to offer amazing group 
activities and adventures.
One of their latest events was a 

festive Christmas in July luncheon at Ferns Hideaway, 
which featured a delicious meal, dancing and catchy  
sing-a-longs.
We are also excited to share news that our Yeppoon team 
will be commencing Social Group Activities in September. 
We are hopeful they will be as successful as the ones 
currently held in Rockhampton so that we can expand our 
offerings even further.
If you’ve ever been interested in attending our Social 
Group Activities, you can do so by calling our friendly team 
on 1300 523 985.

Monica Laws 
General Manager  
Health and Wellbeing Central Region.

You can’t get 
enough of the 
social group fun
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A-Hoy Social Group Sessions 
Elaine’s weekly physio sessions have also given her the ability 
to attend regular CentacareCQ social groups. 
“Tuesday morning Hoy sessions are where it’s at,” Elaine said, 
poorly hiding her competitive streak with a cheeky smile. 
“Social groups are lovely. On one trip to Mount Larcom, I won 
3 Hoy Games – it was wonderful!” 

Respite to the Rescue 
Fe has been Elaine’s dedicated carer for the past 10 years.
“It’s a beautiful thing for us to be able to share moments like 
these as a family,” Fe said showing a photograph of Elaine 
smiling while feeding the lorikeets resting on her hand. 
While the time Fe gets to spend with her mother is precious, 
being a full-time carer can take its toll. 
In desperate need of respite, Fe approached Elaine’s case 
manager Michelle to see if CentacareCQ could assist. 

“We’ve never had a case manager quite like Michelle. Having 
her in our lives has made an incredible difference,” Fe said.
“With permission from her manager, she was able to step in 
and provide respite care for mum while I could take a much 
needed break. Michelle helped with breakfast, dressing, 
domestic assistance and other services to help mum in 
the time that I was away. I could step away and take time to 
recharge – I didn’t have to worry about mum, as I knew she 
was in great hands.” 
Michelle, who has been a CentacareCQ case manager for 
14 months, said there was no greater reward than to see 
happiness shine in her client’s and carer’s faces.
“It’s wonderful to see the change in Elaine’s life. From 
improving her mobility with physio, to improving her 
confidence with social interaction from our group activities, 
being able to provide the necessary respite care and other 
support services to give relief when it was needed most is just 
a wonderful thing,” Michelle said. 

But did you know that we can also assist you with 
planning your health care for the future, otherwise known 
as Advanced Care Planning?
CentacareCQ case manager Leonie Humphris said 
Advanced Care Planning, provided choice and control about 
your health care for the future - often relating to the care you 
receive at the end of your life.

“It relates to the health care services and procedures you 
would, or would not want to, receive if you were to become 
seriously ill or were injured and unable to communicate your 
preferences and decisions,” she said.
“It might feel uncomfortable to talk about at first, but it doesn’t 
have to be. It’s about ensuring you receive the care you 
actually want, and it’s legally binding.” 

How do I get started? 
Our case managers can help you get started and support 
you when discussing your plans with your doctor, family and 
Enduring Power of Attorney so that everyone understands 
the health care you wish to receive. 

For Home Care Package clients, Leonie said clients were 
asked during the initial stage of choosing CentacareCQ as 
their provider.   
“Not everyone has a plan to begin with, but it’s never too early 
to take action. Having these conversations will help you start 
thinking about what’s important to you, especially at the end 
of your life,” she said.
“For clients who have an existing advanced care plan in 
place, we can ensure that it is legally binding, so that your 
wishes are followed through.”
If you would like to discuss your Advanced 
Care Planning options or learn more about the 
services we offer, call our friendly staff today on  
1300 523 985.

Planning your future health care
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Would you like to know more?

What are the benefits?
Advanced care planning benefits everyone
n  It improves ongoing and end-of-life care, along with 

personal and family satisfaction 
n	 	Families have less anxiety, depression, stress and are 

more satisfied with care 
n		 	For healthcare professionals, it reduces unnecessary 

transfers to acute care units or the risk of providing 
potentially unwanted treatment 

n		 	It is free with documents provided by a Justice of 
the Peace and Advanced Care Planning Australia 
advancedcareplanning.org.au

It’s about ensuring 
you receive the care 

you actually want, 
and it’s legally binding.”

CentacareCQ Case Manager Leonie Humphris

CentacareCQ is passionate about providing a wide-range of services and supports to help you 
maintain your independence, choice and control throughout every stage of your life.

We’ve never had a case manager 

quite like Michelle.  Having her in our lives 

has made an incredible difference.” 
~Daughter and full time carer Fe.
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For more information about our wide range of services 
please visit centacarecq.com or call 1300 523 985

Yeppoon clients Victor Edminstone and Lynette Holt enjoying 
themselves at the Christmas in July luncheon

Together we will come through this

I’m sure you’ll all agree, for a country with a 
relatively small population, we certainly punch 
well above our weight when it comes to our 
sporting prowess.
It made me think about the sacrifices these 
athletes have made and continue to make  

so that they can fulfill their ambitions and entertain us with 
their ability. 
It also made me think about the sacrifices that we,  
as ordinary Aussies, have made and continue to make,  
during these Covid times of lockdowns, social distancing and 
mask wearing. 

Yes, it is inconvenient and it hurts not to be able to come and 
go as we please, but we must all continue to make these 
sacrifices if we are to win gold in the battle against this virus 
and it’s many variants. We must make these sacrifices, so 
that we don’t have to endure the long lockdowns and border 
closures that our Southern states are again dealing with.
Let’s all remember: wash your hands, social distance,  
wear a mask if advised, check in using your phone app and,  
if directed, stay at home. Together, we will come through this.
 
Don Butler
Human Resources Manager.

Rockhampton Social Groups relaxing and taking in the beauty of Byfield National Park at a 
recent River Cruise.

Like many Australians, I have spent numerous hours watching our elite athletes 
compete on the world sporting stage at the Tokyo Olympics. 

(from left) Margaret Cue, CentacareCQ transport driver Vicki Wilson 
and Delroy Sutton.
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