Q: How does the vaccination mandate
for in-home care staff affect me?
A: The vaccination mandate will have little
impact on most of the services that you receive
from us.
As of the 15th of December, all CentacareCQ
staff will be required to either be fully vaccinated
or have an approved exemption in place.
The vaccination of all staff will mean that they
are less likely to spread the virus, giving you
added protection when receiving your services.
Your services will not be impacted unless they
are provided at an external venue that requires
vaccination for entry.

Q: Can I still attend Social Group
Activities if I’m not vaccinated?
A: To comply with Government regulations,
clients who are not vaccinated will not be able
to attend group activities that are held
at external venues which require vaccination
for entry.
Our future Social Group calendars will clearly
identify which activities will require vaccination
to attend.

Q: Can I still receive my services if I’m
not vaccinated?
A: Yes - as long as the virus is not active in our
communities. If cases do start to appear in our
communities, our COVID response plan may be
enacted and will require some restrictions for the
health and safety of both you and our staff.
We will provide information if this is required.

Q: Can I request for vaccinated staff
only to provide my services?
A: As of the 15th of December, all CentacareCQ
staff will be compliant with the Queensland
Government’s vaccination mandate.

Q: What precautions have been put in
place to keep me safe from infection?
A: CentacareCQ has robust infection control
procedures in place to help minimise the risk
presented by both COVID-19 and other threats
of infection.
The health and safety of our clients and staff are
our top priority.

